Work-study Job Description Form
University of the Incarnate Word

Department: Enterprise Applications

Location: | ipbrary Basement
Supervisor: [ris Solcher

Supervisor Phone: 210-832-2110
Supervisor E-mail: isolcher@uiwtx.edu

Job Title: Enterprise Applications Student Support

How is the pay rate determined? (check all that apply)
(]| Experience [1| Grade Level Other:

Purpose/Role of the position:

Responsible for assisting Enterprise Applications team members with project deployments, system
documentation, system testing, and system configuration.

General Length of FWS Agreement: [[]] Annual basis |:| Semester basis

Job Description and General Duties:

Essential duties and responsibilities:

* Provide assistance with project implementations

« Assist with maintenance of third party systems

« Research to find solutions to system issues

* Document end-user system issues and report findings to department staff

* Trouble-shoot problems related to system integrated peripherals such as scanners and printers
« Assist team members with organization of end user meetings

Other Duties as assigned

Special Skills:

« Skills in Microsoft Word, Excel, PowerPoint, Project, Access

« Ability to communicate effectively both verbally and in writing

« Ability to read technical materials and communicate with end-users

« Ability to create documentation based on direction from team members

« Ability to assist in project implementations and determine methods of communicating with student population

Community Service- Does this position perform any job duties that support the creation or execution
of community service opportunities and/or events? — YES NO |O

**Supervisors: Please indicate if employee will be required to lift, stand for extended periods of time,
wear closed shoes, uniforms, protective eyewear, etc.**
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