
HelpDesk@SEC
Information Technology



24x7 Help desk 

• Location – Lower level of the student 
engagement center

• 24x7 phone/email support help desk
• Helpdesk@SEC walk in hours

• By Appointment only at this time



Important Info For Students

**** Follow @UIWTECHCHECK on twitter for breaking 
updates on Network Outages, Important IT news, and more!

• Vlab@everywhere
• Vlab.uiwtx.edu or from Cardinal Apps
• Access to software from your computer without having 

to download it to your PC
• Help Desk Website for information on Outages, Updates, 

Frequently Asked Questions, etc.
• https://my.uiw.edu/ird/helpdesk/index.html

https://my.uiw.edu/ird/helpdesk/index.html


Cardinal Apps

• For Quick Access to all UIW Apps 
• Navigate to the Cardinal Apps Portal Page via the 

UIW Main page or via the link apps.uiw.edu



Cardinal Apps



Cardinal Apps cont.



Multifactor Authentication

First Method: The Okta Verify Application 
For iOS, Android, and Windows phones.  
Uses an app called “OKTA MOBILE”

Second Method: SMS Authentication 
SMS Authentication sends a one-time code via text message.

3rd Method: Voice Call Authentication 
The user will receive a voice call that recites a verification code.  



Cardinal Apps cont.



Email & Office 365

• Free office 365 online account and Microsoft software download 
while you are a student

• Click Office 365 link from within Cardinal Apps 

• Click Office 365 button in the upper left-hand corner
•
• Click Install Office 2016



UIW Mobile App
• Mobile app available for iPhone, 

Android & Windows phone

• Directory

• Athletics

• Emergency

• Courses

• Maps

• News



OKTA App for Cardinal Apps

• From your App Store Search and Download 
the OKTA App.

Site Name: apps.uiw.edu
Or  uiw-edu.okta.com

Username: Same as Cardinal Apps 
Password: Same as Cardinal Apps



Stay Connected!

Office Hours
7am – 5pm, Monday – Friday

Contact Us
Email: helpdesk@uiwtx.edu

Telephone: (210) 829-2721

Help Desk Website: https://my.uiw.edu/ird/helpdesk/index.html

@uiwtechcheck

Cardinal Apps Navigation

mailto:helpdesk@uiwtx.edu
http://apps.uiw.edu/


GO
CARDS!


