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OVERVIEW
• University Advising Center (UAC)

• Academic Advising Services

• Understanding Your Degree Requirements

• Tools, Resources & Tips

• What’s next?





UNIVERSITY ADVISING CENTER (UAC)

Normal Office Hours:
Monday-Thursday:  8–6 pm
Friday:  8–5 pm

Contact Information:
Office: Student Engagement Center, Room 3120
Phone: (210) 805-5814
Email: advising@uiwtx.edu
Webpage: uiw.edu/advising



THE ADVISING TEAM

Kedra Grant-Brinkley
Director

Arts & Humanities

Dora Garner
Math, Science & 
Engineering

Natalie Hernandez
Health Professions

Kristen Bates
Athletic Advisor

Garrett Hotchkiss
Athletic Advisor

Stephanie Hamilton
Athletic Advisor

Haley Ayres
Business 

Administration 

Gloria Ramos-Cortes
Business 

Administration 

Charles Puente
Education

International/Exchange 

Candace Gengenbach
Pharmacy

David Kincaid
Optometry

Karina Johnson
Biology

Dr. Rochelle Ramirez
Media & Design

Megan York
Social Sciences

Nursing Janie Rios
Administrative 

Assistant





A D V I S I N G  
S Y L L A B U S

https://my.uiw.edu/advising/_docs/20202021advisingsyllabus.pdf



Registration/Course Drops

Academic Changes

Attendance Review & Notifications 

Explaining Degree Requirements

Explaining University Policies & Procedures

Major Exploration

Referral to Other Student Support Service Offices

ADVISING SERVICES



TRANSITIONING TO A FACULTY ADVISOR
• Depending on your major, you will be assigned to either a Faculty Advisor or UAC Advisor, initially. 

• If assigned to a UAC Advisor,  you will be transitioned to a Faculty Advisor as you advance through your program. 

– While your UAC Advisor will still be available to help with general advising and registration questions, the 

relationship you have with your Faculty Advisor will be one of mentorship, focused more deeply on exploring your 

field of study. 

• Once your advisor assignment has been completed, you will receive a notification via Cardinal Email.



FAMILY EDUCATIONAL RIGHTS AND 
PRIVACY ACT [FERPA]
§ In compliance with FERPA, The University 

of the Incarnate Word will not release 
student records, such as academic 
information, student account information 
or financial aid information to 
parents/guardians, spouse or others unless 
permission is given by the student. 

§ To allow access you will need to authorize 
the individual(s) as a proxy. 

https://my.uiw.edu/registrar/ferpa.html





As a student, it is your responsibility to know degree 
requirements and courses required for graduation, and to 
comply with university policies, procedures and deadlines. 
You are expected to be an active participant in planning 
your education.  To demonstrate your commitment to 
your advising meetings, you should come prepared, ask 
questions and engage, and show up on time.

Remember, we’re here to help you be successful 
throughout your journey at UIW. 



DEGREE & PROGRAM REQUIREMENTS

• 120 credit hours
• 43 hours of General Core Classes

• Composition I, Composition II, History, Social Science, Mathematics, Philosophy, etc.

• 36 hours of Upper Level classes (Junior and Senior level courses)

• 45 credit hours institutional credit or residency hours to be completed at UIW

• 45 hours of Community Service

• Program specific requirements  



MATH PLACEMENT
§ MATH Placement is based on ACT,  ACCUPLACER, SAT, or TSI test scores

§ Minimum score met—students are registered in college-level math 
class

§ Minimum score not met—students will be placed in the 
developmental course, MATH 0320-Intermediate Algebra and required 
to earn a “C” or better before taking college level Math

§ Students may test out of MATH 0320 by completing ALEKS 
Placement, Preparation and Learning (PPL) program

https://www.uiw.edu/admissions/_docs/aleks-5.4.2020.pdf





UNDERGRADUATE 
CATALOG
§ Outlines the academic policies at UIW
§ Degree/Program requirements 
§ Course descriptions 
§ Course rotations/offerings

Become familiar with these policies and 
discuss them with your Academic Advisor.  
Ask questions when you have them! 

https://uiw.smartcatalogiq.com/2019-2020/Catalog



DEGREE WORKS

https://my.uiw.edu/advising/_docs/degreeworks.pdf



GRADES FIRST

§ Communication tool

§ Students can access 
advising appointment 
notes, midterm/final 
grades, class schedule, 
and calendar

§ Students can coordinate 
and schedule advising 
appointments and 
correspond with their 
professors & advisors 



BANNER 9
REGISTRATION 

§ For a student's first semester, a university advisor will complete 
registration.

§ After successfully completing their first semester, students will be 
able to register online through Banner 9 after meeting with an 
advisor. 

§ The UAC provides workshops to help students better understand 
the advising and registration processes.

§ Be sure to attend in order to be fully prepared!



Degree 
Sequence 

Planning 
Guide

TOOLS TO HELP KEEP YOU ON TRACK!



ADDITIONAL RESOURCES
• Business Office

• Campus Engagement

• Ettling Center For Civic Leadership

• Financial Aid

• UIW Directory

• International Student and Scholar Services

• Mission and Ministry

• Registrar’s Office

• Study Abroad

• Career Services

• Counseling Services

• Student Disability Services

• Math Tutoring Lab

• Tutoring Services

• Testing Services

• Veteran Affairs

• Writing and Learning Center







Created by the university advisors for 
your program

Registered based on Questionnaire 
responses

According to program recommendations

Practice/Time constraints

AP/IB/Dual Credit

MATH class is based on test scores 
(ACT, Accuplacer, SAT or TSI)

UNDERSTANDING YOUR FALL SCHEDULE 



REVIEW OF SCHEDULE

How to check your schedule



ONE LAST 
WORD

REVIEW YOUR SCHEDULE 
NOW AND A FEW DAYS 
BEFORE CLASSES START.

MAKE SURE YOU CAN 
LOG ON TO CARDINAL 

APPS.

MAKE SURE YOUR 
CONTACT INFORMATION 

IS CORRECT.

CHECK YOUR UIW
EMAILS EVERYDAY!

REVIEW THE ACADEMIC 
CALENDAR ON THE UIW 

WEBSITE.

ADVISOR FOLLOW UP 
EMAIL



On behalf of all the Advisors,


