Work-study Job Description Form
University of the Incarnate Word

Department: Academic Technology Support for Health Sciences

Location:  gchool of Osteopathic Medicine
Supervisor: Carlos Camargo Jr./Carlos Shepherd
Supervisor Phone: 210.283.6368/210.619.7036
Supervisor E-mail: Camargo@uiwtx.edu

Job Title: |nformation Technology Assistant
Hourly Pay Rate (cannot be updated mid-year): $g8.75
How is the pay rate determined? (check all that apply)

(]| Experience Grade Level 0 Other:
Purpose/Role of the position:

General Length of FWS Agreement: [[]] Annual basis @ Semester basis

Job Description and General Duties:

1. Assist with the daily operation of the UIWSOM Help Desk. Duties include but are not limited to:

A. Assisting the DO and MBS students with any computer issues that may arise.

B. Imagining new computer systems.

C. Ensuring the workspace is presentable and can be easily maneuvered around.

D. Assist IT Specialists with inventory of computer technology across UIWSOM Campus.
2. Complete technology room checks for classrooms, conference rooms and auditoriums within the UIWSOM Campus.
3. Other duties as assigned.

Special Skills:

Business Casual attire is required. Comfortable footwear is recommended. May stand for long periods of time.
Experience working with Computer Technology or Audio/Visual technology is preferred however not required.

Community Service- Does this position perform any job duties that support the creation or execution
of community service opportunities and/or events? — YES NO |O

**Supervisors: Please indicate if employee will be required to lift, stand for extended periods of time,
wear closed shoes, uniforms, protective eyewear, etc.**
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